Coventry Building Society
Availability & Performance Statistics

1 April 2025 to 30 June 2025

Here you can find out about the availability
and performance of our Online Services,
mobile App and our dedicated interface.
These are reported and published online
quarterly.

This report shows the availability of service
via both our Online Services, the App and
our dedicated interface.

Where there are zeros for the service -
response times, it means that the service a0 E CEEE VT T e
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COVENTRY H"
All together, better Building Society ‘

Coventry Building Society. Principal Office: Coventry House, Harry Weston Road, Binley, Coventry, West Midlands CV3 2TQ.



Availability of service: Uptime and downtime

Downtime is the total number of seconds the interface

100.

(Online Services, mobile App or dedicated interface) was %. | V\/ v
down in a 24-hour period, starting and ending at midnight. 80. |

. . . 70. A
The percentage of uptime is 100% minus the percentage of 6. | o _
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Online Services - | Online Services - TPP’s (Dedicated TPP’s (Dedicated Digital App - ‘ Digital App -
Uptime % Downtime % Interface) - Uptime % | Interface) - Downtime % Uptime % Downtime %
01/04/2025 100.00 0.00 100.00 0.00 99.99 0.01
02/04/2025 100.00 0.00 100.00 0.00 100 0
03/04/2025 100.00 0.00 100.00 0.00 100 0
04/04/2025 100.00 0.00 100.00 0.00 100 0
05/04/2025 99.88 0.12 100.00 0.00 100 0
06/04/2025 99.75 0.25 100.00 0.00 99.69 0.31
07/04/2025 99.99 0.01 100.00 0.00 100 0
08/04/2025 99.99 0.01 100.00 0.00 100 0
09/04/2025 100.00 0.00 100.00 0.00 100 0
10/04/2025 99.98 0.02 100.00 0.00 100 0
11/04/2025 100.00 0.00 100.00 0.00 100 0
12/04/2025 99.99 0.01 100.00 0.00 100 0




Online Services - | Online Services - TPP’s (Dedicated TPP’s (Dedicated Digital App - ‘ Digital App -

Uptime % Downtime % Interface) - Uptime % | Interface) - Downtime % Uptime % Downtime %
13/04/2025 100.00 0.00 100.00 0.00 100 0
14/04/2025 100.00 0.00 100.00 0.00 100 0
15/04/2025 99.99 0.01 100.00 0.00 100 0
16,/04/2025 99.99 0.01 100.00 0.00 100 0
17/04/2025 99.95 0.05 100.00 0.00 100 0
18/04/2025 100.00 0.00 100.00 0.00 100 0
19/04/2025 100.00 0.00 100.00 0.00 100 0
20/04/2025 100.00 0.00 100.00 0.00 100 0
21/04/2025 100.00 0.00 100.00 0.00 100 0
22/04/2025 100.00 0.00 100.00 0.00 100 0
23/04/2025 100.00 0.00 100.00 0.00 100 0
24/04/2025 100.00 0.00 100.00 0.00 100 0
25/04/2025 100.00 0.00 100.00 0.00 100 0
26,/04/2025 99.92 0.08 100.00 0.00 100 0
27/04/2025 100.00 0.00 100.00 0.00 100 0
28/04/2025 100.00 0.00 100.00 0.00 100 0
29/04/2025 100.00 0.00 100.00 0.00 100 0
30/04/2025 99.98 0.02 100.00 0.00 99.91 0.09
01/05/2025 99.97 0.03 100.00 0.00 99.99 0.01
02/05/2025 100.00 0.00 100.00 0.00 99.98 0.02
03/05/2025 99.99 0.01 100.00 0.00 100 0
04/05/2025 100.00 0.00 100.00 0.00 100 0
05/05/2025 100.00 0.00 100.00 0.00 100 0
06,/05/2025 99.99 0.01 100.00 0.00 100 0




Online Services - | Online Services - TPP’s (Dedicated TPP’s (Dedicated Digital App - ‘ Digital App -

Uptime % Downtime % Interface) - Uptime % | Interface) - Downtime % Uptime % Downtime %
07/05/2025 99.98 0.02 100.00 0.00 100 0
08/05/2025 100.00 0.00 100.00 0.00 99.96 0.04
09/05/2025 100.00 0.00 100.00 0.00 100 0
10/05/2025 100.00 0.00 100.00 0.00 100 0
11/05/2025 100.00 0.00 100.00 0.00 100 0
12/05/2025 100.00 0.00 100.00 0.00 100 0
13/05/2025 100.00 0.00 100.00 0.00 100 0
14/05/2025 98.26 1.74 100.00 0.00 100 0
15/05/2025 89.93 10.07 100.00 0.00 100 0
16/05/2025 100.00 0.00 100.00 0.00 100 0
17/05/2025 93.75 6.25 100.00 0.00 99.98 0.02
18/05/2025 81.53 18.47 100.00 0.00 100 0
19/05/2025 100.00 0.00 100.00 0.00 99.99 0.01
20/05/2025 100.00 0.00 100.00 0.00 100 0
21/05/2025 99.95 0.05 100.00 0.00 100 0
22/05/2025 100.00 0.00 100.00 0.00 100 0
23/05/2025 100.00 0.00 100.00 0.00 99.99 0.01
24/05/2025 99.98 0.02 100.00 0.00 51.74 48.26
25/05/2025 99.97 0.03 100.00 0.00 100 0
26/05/2025 100.00 0.00 100.00 0.00 100 0
27/05/2025 99.99 0.01 100.00 0.00 100 0
28/05/2025 100.00 0.00 100.00 0.00 100 0
29/05/2025 100.00 0.00 100.00 0.00 99.98 0.02
30/05/2025 100.00 0.00 100.00 0.00 99.99 0.01




Online Services - | Online Services - TPP’s (Dedicated TPP’s (Dedicated Digital App - ‘ Digital App -

Uptime % Downtime % Interface) - Uptime % | Interface) - Downtime % Uptime % Downtime %
31/05/2025 99.97 0.03 100.00 0.00 100 0
01/06/2025 100.00 0.00 100.00 0.00 99.95 0.05
02/06/2025 100.00 0.00 100.00 0.00 99.95 0.05
03/06/2025 100.00 0.00 100.00 0.00 99.97 0.03
04/06/2025 100.00 0.00 100.00 0.00 99.96 0.04
05/06/2025 100.00 0.00 100.00 0.00 99.97 0.03
06/06/2025 100.00 0.00 100.00 0.00 100 0
07/06/2025 100.00 0.00 100.00 0.00 100 0
08/06/2025 100.00 0.00 100.00 0.00 100 0
09/06/2025 100.00 0.00 100.00 0.00 100 0
10/06/2025 99.99 0.01 100.00 0.00 100 0
11/06/2025 100.00 0.00 100.00 0.00 100 0
12/06/2025 100.00 0.00 100.00 0.00 100 0
13/06,/2025 100.00 0.00 100.00 0.00 100 0
14/06/2025 100.00 0.00 100.00 0.00 99.99 0.01
15/06,/2025 100.00 0.00 100.00 0.00 931 6.9
16/06,/2025 100.00 0.00 100.00 0.00 100 0
17/06/2025 100.00 0.00 100.00 0.00 100 0
18/06/2025 100.00 0.00 100.00 0.00 99.99 0.01
19/06/2025 99.98 0.02 100.00 0.00 99.96 0.04
20/06/2025 100.00 0.00 100.00 0.00 99.97 0.03
21/06/2025 100.00 0.00 100.00 0.00 100 0
22/06/2025 100.00 0.00 100.00 0.00 100 0
23/06/2025 100.00 0.00 100.00 0.00 100 0




Online Services - | Online Services - TPP’s (Dedicated TPP’s (Dedicated Digital App - ‘ Digital App -
Uptime % Downtime % Interface) - Uptime % | Interface) - Downtime % Uptime % Downtime %
24/06/2025 99.98 0.02 100.00 0.00 100 0
25/06,/2025 99.97 0.03 100.00 0.00 100 0
26/06,/2025 100.00 0.00 100.00 0.00 100 0
27/06/2025 100.00 0.00 100.00 0.00 100 0
28/06,/2025 100.00 0.00 100.00 0.00 100 0
29/06,/2025 100.00 0.00 100.00 0.00 100 0
30/06/2025 99.98 0.02 100.00 0.00 99.98 0.02




Performance: Account information average response time -

Average time per request

This shows the daily average response time taken in milliseconds
to provide account information to customers directly and through
a dedicated interface.
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Online Services - TPP’s (Dedicated Interface) Digital App -
(milliseconds) - AISP (milliseconds) (milliseconds)
01/04/2025 1,007 0 877
02/04/2025 918 0 824
03/04/2025 1,084 0 690
04/04/2025 1,091 0 653
05/04/2025 1,090 0 643
06/04/2025 1,482 0 819
07/04/2025 1,041 0 770
08/04/2025 1,009 0 659
09/04/2025 581 0 666
10/04/2025 1,645 0 609
11/04/2025 981 0 582




Online Services - TPP’s (Dedicated Interface) Digital App -

(milliseconds) - AISP (milliseconds) (milliseconds)
12/04/2025 1,691 0 540
13/04/2025 1,083 0 578
14/04/2025 869 0 587
15/04/2025 866 0 661
16/04/2025 529 0 625
17/04/2025 778 0 583
18/04/2025 883 0 460
19/04/2025 1,123 0 460
20/04/2025 845 0 444
21/04/2025 1,000 0 453
22/04/2025 738 0 567
23/04/2025 736 0 601
24/04/2025 512 0 520
25/04/2025 838 0 650
26/04/2025 743 0 602
27/04/2025 1,328 0 487
28/04/2025 966 0 685
29/04/2025 893 0 623
30/04,/2025 752 0 1,951
01/05/2025 848 0 1,682
02/05/2025 959 0 1,539
03/05/2025 1,433 0 511
04/05/2025 1,738 0 577
05/05/2025 7,681 0 824




Online Services - TPP’s (Dedicated Interface) Digital App -

(milliseconds) - AISP (milliseconds) (milliseconds)
06,/05/2025 1,238 0 1,309
07/05/2025 1,072 0 1,178
08/05,/2025 1,182 0 1,435
09/05/2025 2,126 0 864
10/05/2025 582 0 593
11/05/2025 1,424 0 548
12/05/2025 1,477 0 1,366
13/05/2025 969 0 1,011
14/05/2025 846 0 937
15/05/2025 761 0 1,198
16/05/2025 640 0 680
17/05/2025 1,428 0 552
18/05/2025 1,646 0 490
19/05/2025 1,410 0 1,368
20/05/2025 775 0 482
21/05/2025 978 0 663
22/05/2025 1,910 0 551
23/05/2025 1,116 0 536
24/05/2025 1,507 0 465
25/05/2025 798 0 631
26/05/2025 1,297 0 454
27/05/2025 1,561 0 1,110
28/05/2025 1,023 0 778
29/05/2025 942 0 892




Online Services - TPP’s (Dedicated Interface) Digital App -

(milliseconds) - AISP (milliseconds) (milliseconds)
30/05/2025 644 0 1,052
31/05/2025 789 0 613
01/06/2025 1,264 0 818
02/06,/2025 1,226 0 1,092
03/06/2025 693 0 1,584
04/06/2025 937 0 681
05/06/2025 1,114 0 1,103
06,/06,/2025 1,114 0 666
07/06/2025 993 0 528
08/06,/2025 22,240 0 592
09/06/2025 1,318 0 791
10/06/2025 1,008 0 711
11/06/2025 1,759 0 535
12/06/2025 1,189 0 522
13/06/2025 642 0 550
14/06/2025 1,284 0 546
15/06,/2025 1,750 0 918
16/06/2025 325 0 491
17/06/2025 785 0 593
18/06/2025 1,062 0 586
19/06/2025 1,159 0 491
20/06/2025 938 0 792
21/06/2025 1,178 0 524
22/06/2025 1,236 0 486




Online Services - TPP’s (Dedicated Interface) Digital App -

(milliseconds) - AISP (milliseconds) (milliseconds)
23/06/2025 16,308 0 617
24/06,/2025 976 0 576
25/06,/2025 800 0 498
26/06/2025 595 0 501
27/06,/2025 692 0 505
28/06,/2025 990 0 490
29/06/2025 9,113 0 613
30/06,/2025 865 0 1,080




Performance: Payment transactions average response time -
Average time per request

This shows the daily average response time taken in milliseconds
to complete payment for customers within our Online Services
and through a dedicated interface.
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= (Online Services - (milliseconds)

= TPPs (Dedicated Interface) - PISP
(milliseconds)

—— Digital App- (milliseconds)

Online Services - TPP’s (Dedicated Interface) - Digital App -

(milliseconds) PISP (milliseconds) (milliseconds)
01/04/2025 2,061 0 877
02/04/2025 2,169 0 824
03/04/2025 2,066 0 690
04/04/2025 2,127 0 653
05/04/2025 2,153 0 643
06/04/2025 2,068 0 819
07/04/2025 1,891 0 770
08/04/2025 1,989 0 659
09/04/2025 2,011 0 666
10/04/2025 1,983 0 609
11/04/2025 2,063 0 582




Online Services - TPP’s (Dedicated Interface) - Digital App -

(milliseconds) PISP (milliseconds) (milliseconds)
12/04/2025 2,161 0 540
13/04/2025 2,137 0 578
14/04/2025 2,021 0 587
15/04/2025 1,979 0 661
16/04/2025 2,100 0 625
17/04/2025 2,158 0 583
18/04/2025 2,297 0 460
19/04/2025 2,370 0 460
20/04/2025 2,657 0 444
21/04/2025 2,091 0 453
22/04/2025 2,216 0 567
23/04/2025 2,056 0 601
24/04/2025 2,096 0 520
25/04/2025 2,103 0 650
26/04/2025 2,287 0 602
27/04/2025 2,140 0 487
28/04/2025 2,076 0 685
29/04/2025 2,096 0 623
30/04/2025 2,021 0 1,951
01/05/2025 2,057 0 1,682
02/05/2025 2,289 0 1,539
03/05/2025 2,458 0 511
04/05/2025 2,504 0 577
05/05/2025 2,386 0 824




Online Services - TPP’s (Dedicated Interface) - Digital App -

(milliseconds) PISP (milliseconds) (milliseconds)
06,/05/2025 2,080 0 1,309
07/05/2025 2,142 0 1,178
08/05/2025 2,027 0 1,435
09/05/2025 2,135 0 864
10/05/2025 2,457 0 593
11/05/2025 2,320 0 548
12/05/2025 2,251 0 1,366
13/05/2025 2,118 0 1,011
14/05/2025 2,153 0 937
15/05/2025 2,097 0 1,198
16/05/2025 2,228 0 680
17/05/2025 2,352 0 552
18/05/2025 2,237 0 490
19/05/2025 1,975 0 1,368
20/05/2025 2,005 0 482
21/05/2025 2,041 0 663
22/05/2025 1,986 0 551
23/05/2025 2,119 0 536
24/05/2025 2,315 0 465
25/05/2025 2,221 0 631
26/05/2025 1,998 0 454
27/05/2025 1,966 0 1,110
28/05/2025 2,116 0 778
29/05/2025 2,049 0 892




Online Services - TPP’s (Dedicated Interface) - Digital App -

(milliseconds) PISP (milliseconds) (milliseconds)
30/05/2025 2,093 0 1,052
31/05/2025 2,215 0 613
01/06/2025 2,048 0 818
02/06/2025 1,987 0 1,092
03/06/2025 2,164 0 1,584
04/06/2025 2,178 0 681
05/06/2025 2,231 0 1,103
06/06/2025 2,188 0 666
07/06/2025 2,192 0 528
08/06/2025 2,109 0 592
09/06/2025 2,080 0 791
10/06/2025 2,098 0 711
11/06/2025 2,162 0 535
12/06/2025 2,041 0 522
13/06/2025 2,213 0 550
14/06/2025 2,295 0 546
15/06,/2025 2,235 0 918
16/06/2025 2,364 0 491
17/06/2025 2,381 0 593
18/06/2025 2,814 0 586
19/06/2025 2,074 0 491
20/06/2025 2,258 0 792
21/06/2025 2,250 0 524
22/06,/2025 2,269 0 486




Online Services - TPP’s (Dedicated Interface) - Digital App -

(milliseconds) PISP (milliseconds) (milliseconds)
23/06,/2025 2,042 0 617
24/06/2025 2,157 0 576
25/06,/2025 2,121 0 498
26/06,/2025 2,082 0 501
27/06/2025 2,218 0 505
28/06,/2025 2,389 0 490
29/06,/2025 3,472 0 613
30/06/2025 2,040 0 1,080




Performance: Confirmation of funds average response time -
Average time per request

This shows the daily average response time taken in milliseconds
to provide confirmation of available funds via our Online Services
and through a dedicated interface.
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TPP’s (Dedicated Interface) -

Date CBPII (milliseconds)
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TPP’s (Dedicated Interface) -

Date CBPII (milliseconds)
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TPP’s (Dedicated Interface) -

Date CBPII (milliseconds)

30,/05/2025
31/05/2025
01,/06/2025
02,/06,/2025
03,/06,/2025
04,/06,/2025
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07,/06,/2025
08,/06,/2025
09,/06,/2025
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12/06,2025
13/06,/2025
14/06,/2025
15/06,/2025
16/06,/2025
17,/06,/2025
18/06,/2025
19/06,/2025
20/06/2025
21/06/2025
22/06/2025
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TPP’s (Dedicated Interface) -

Date CBPII (milliseconds)

23,/06/2025 0
24/06/2025
25,/06,/2025
26,/06/2025
27/06/2025
28,/06,/2025
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Performance: Average Response Time

This shows the daily average response time taken in milliseconds
for all request types via our Online Services and dedicated
interface.
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—0Online Services - Average (milliseconds)

= TPPs (Dedicated Interface) - Average
(milliseconds)

—— Digital App - Average (milliseconds)

Online Sevices - Average | TPP’s (Dedicated Interface) - Digital App - Average
(milliseconds) Average (milliseconds) (milliseconds)
01/04/2025 1,120 0 877
02/04/2025 1,052 0 824
03/04/2025 1,179 0 690
04/04/2025 1,185 0 653
05/04/2025 1,181 0 643
06/04/2025 1,548 0 819
07/04/2025 1,134 0 770
08/04/2025 1,109 0 659
09/04/2025 729 0 666
10/04/2025 1,682 0 609
11/04/2025 1,088 0 582
12/04/2025 1,736 0 540
13/04/2025 1,201 0 578




Online Sevices - Average | TPP’s (Dedicated Interface) - Digital App - Average

(milliseconds) Average (milliseconds) (milliseconds)
14/04/2025 990 0 587
15/04/2025 977 0 661
16/04/2025 697 0 625
17/04/2025 928 0 583
18/04/2025 1,014 0 460
19/04/2025 1,241 0 460
20/04/2025 1,033 0 444
21/04/2025 1,124 0 453
22/04/2025 902 0 567
23/04/2025 859 0 601
24/04/2025 683 0 520
25/04/2025 922 0 650
26/04/2025 816 0 602
27/04/2025 1,386 0 487
28/04/2025 1,067 0 685
29/04/2025 995 0 623
30/04/2025 841 0 1,951
01/05/2025 951 0 1,682
02/05/2025 1,071 0 1,539
03/05/2025 1,510 0 511
04/05/2025 1,801 0 577
05/05/2025 7,172 0 824
06/05/2025 1,327 0 1,309
07/05/2025 1,184 0 1,178




Online Sevices - Average | TPP’s (Dedicated Interface) - Digital App - Average

(milliseconds) Average (milliseconds) (milliseconds)
08/05/2025 1,240 0 1,435
09/05/2025 2,127 0 864
10/05/2025 716 0 593
11/05/2025 1,508 0 548
12/05/2025 1,548 0 1,366
13/05/2025 1,079 0 1,011
14/05/2025 975 0 937
15/05/2025 9203 0 1,198
16/05/2025 790 0 680
17/05/2025 1,504 0 552
18/05/2025 1,708 0 490
19/05/2025 1,467 0 1,368
20/05/2025 9208 0 482
21/05/2025 1,081 0 663
22/05/2025 1,917 0 551
23/05/2025 1,208 0 536
24/05/2025 1,569 0 465
25/05/2025 923 0 631
26/05/2025 1,366 0 454
27/05/2025 1,600 0 1,110
28/05/2025 1,141 0 778
29/05/2025 1,067 0 892
30/05/2025 785 0 1,052
31/05/2025 897 0 613




Online Sevices - Average | TPP’s (Dedicated Interface) - Digital App - Average

(milliseconds) Average (milliseconds) (milliseconds)
01/06/2025 1,333 0 818
02/06/2025 1,299 0 1,092
03/06/2025 827 0 1,584
04/06/2025 1,072 0 681
05/06/2025 1,240 0 1,103
06/06/2025 1,226 0 666
07/06/2025 1,106 0 528
08/06/2025 19,706 0 592
09/06/2025 1,413 0 791
10/06/2025 1,142 0 711
11/06/2025 1,813 0 535
12/06/2025 1,304 0 522
13/06/2025 836 0 550
14/06/2025 1,397 0 546
15/06/2025 1,821 0 918
16/06/2025 617 0 491
17/06/2025 1,004 0 593
18/06/2025 1,301 0 586
19/06/2025 1,290 0 491
20/06/2025 1,103 0 792
21/06/2025 1,302 0 524
22/06,/2025 1,379 0 486
23/06/2025 14,313 0 617
24/06/2025 1,137 0 576




Online Sevices - Average | TPP’s (Dedicated Interface) - Digital App - Average

(milliseconds) Average (milliseconds) (milliseconds)
25/06/2025 988 0 498
26/06/2025 816 0 501
27/06/2025 884 0 505
28/06/2025 1,152 0 490
29/06/2025 8,283 0 613
30/06/2025 1,023 0 1,080




Performance: Error Response Rate

This shows the daily volume (in percentage) where there was an o
error by Coventry Building Society when giving a response to a % |

request by customers or a TPP. 80 |
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—TPPs (Dedicated Interface) - Error
Response %

Date ‘ Error response rate (%)
01/04/2025 0.00
02/04/2025 0.00
03/04/2025 0.00
04/04/2025 0.00
05/04/2025 0.00
06/04/2025 0.00
07/04/2025 0.00
08/04/2025 0.00
09/04/2025 0.00
10/04/2025 0.00
11/04/2025 0.00
12/04/2025 0.00
13/04/2025 0.00
14/04/2025 0.00




Date

‘ Error response rate (%)

15/04,/2025 0.00
16/04,/2025 0.00
17/04,/2025 0.00
18/04,/2025 0.00
19/04,/2025 0.00
20/04/2025 0.00
21/04/2025 0.00
22/04/2025 0.00
23/04/2025 0.00
24/04/2025 0.00
25/04/2025 0.00
26,/04/2025 0.00
27/04/2025 0.00
28,/04/2025 0.00
29/04/2025 0.00
30,/04,/2025 0.00
01,/05,/2025 0.00
02/05,/2025 0.00
03,/05/2025 0.00
04/05,/2025 0.00
05,/05,/2025 0.00
06,/05,/2025 0.00
07,/05,/2025 0.00
08,/05,/2025 0.00
09/05/2025 0.00
10/05,/2025 0.00




Date

‘ Error response rate (%)

11/05,/2025 0.00
12/05,/2025 0.00
13/05,/2025 0.00
14/05,/2025 0.00
15/05,/2025 0.00
16/05,2025 0.00
17/05,/2025 0.00
18/05,/2025 0.00
19/05,/2025 0.00
20,/05,/2025 0.00
21/05/2025 0.00
22/05/2025 0.00
23/05,/2025 0.00
24/05/2025 0.00
25/05,/2025 0.00
26/05,2025 0.00
27/05/2025 0.00
28,/05/2025 0.00
29/05,/2025 0.00
30,/05,/2025 0.00
31/05/2025 0.00
01/06,/2025 0.00
02/06,/2025 0.00
03,/06,/2025 0.00
04/06,/2025 0.00
05/06,2025 0.00




Date

‘ Error response rate (%)

06,/06,/2025 0.00
07,/06,/2025 0.00
08,/06,/2025 0.00
09,/06,/2025 0.00
10/06,2025 0.00
11/06,/2025 0.00
12/06,/2025 0.00
13/06,/2025 0.00
14/06,/2025 0.00
15/06,/2025 0.00
16/06,/2025 0.00
17/06,2025 0.00
18/06,2025 0.00
19/06,/2025 0.00
20/06,/2025 0.00
21/06/2025 0.00
22/06/2025 0.00
23/06,/2025 0.00
24/06/2025 0.00
25/06,2025 0.00
26,/06,/2025 0.00
27,/06,2025 0.00
28/06,/2025 0.00
29/06,/2025 0.00
30,/06,/2025 0.00




